Dental benefit




Give your employees a reason to grin

United Concordia Dental is pleased to offer fully insured and ASO dental benefits
to Lehigh Valley Business Coalition on Healthcare (LVBCH) members.

Through your membership with LVBCH, you can offer employees affordable access to quality dental care through
our Concordia Flex or Concordia Preferred plans. Customized plan designs are available to ASO groups with more

than 100 enrollees.

Concordia Flex

This is a passive PPO plan. It pays the same percentage
of the allowed amount, whether an employee chooses
to visit an in-network or out-of-network dentist.

Concordia Preferred

This is an active PPO plan. It pays a lower percentage of
the allowed amount if an employee visits an in-network
dentist. It encourages use of our network, helping to
keep premiums more affordable.

Both plans offer extensive benefits and access to a large, national network of dentists.

About United Concordia

We're committed to the oral health of our 10.4 million

members. That’s why our network stretches across the
country.

With more than 50 years of dental insurance
experience, we use our knowledge to design flexible,
affordable dental benefit programs.

United Concordia also conducts on-site inspections to
ensure our members are receiving the highest quality
dental care.

Our AM Best rating is A (Excellent), and more than
90% of United Concordia subscribers choose to stay
with us.’

*United Concordia research, 2025
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The importance of good oral health

A healthy smile helps keep the rest of your body
healthy too. Good oral health goes beyond your
teeth and gums.

Dental problems like gum disease can complicate
chronic conditions like diabetes, heart disease
and rheumatoid arthritis. These kinds of
conditions can make it harder to manage your
gum health too.

Regular visits to your dentist can help treat issues
before they become bigger problems. At United
Concordia Dental, our goal is to keep your smile
healthy for a lifetime.

Our coverage helps keeps preventive care
affordable for members and helps cover the cost
of unexpected dental procedures.



Extensive benefits

In addition to 100% coverage for routine exams and
cleanings, most plans offer:

+  Coverage for basic services like fillings, crown
repairs and simple extractions.

+  Coverage for major services like oral surgery,
dentures and crowns.

+  Orthodontics for dependents (except Concordia
Flex option A and Basic option).

+  No deductibles (except on the Basic option).

National network of dentists

No matter which plans you offer, your employees will
have access to our large, national network of dentists.
Employees can seek care from any dentist or specialist
without a referral.

By staying in network, your employees can:

+ Save money — Our allowances are accepted as
payments-in-full for covered services. There’s no
balance billing and members can save more out-
of-pocket.

« Save time — Claims are filed for members.

+ Enjoy peace of mind — We rigorously review

these dentists and routinely verify their credentials.

In addition, most of our in-network dentists accept
our allowances as payments-in-full for all services —
covered or not. These dentists have a green
box next to their names in our Find a Dentist tool.

Exceptional customer service

We pride ourselves on having an experienced
customer service team who answers calls
quickly and resolves issues the first time.

Our MyDentalBenefits tool allows members to
chat live with customer service reps or transition
to a web session with that same person. We also
pay claims quickly and with financial accuracy.

Sonicare

We've partnered with Philips to offer members
20% off on select Sonicare electric toothbrushes
and air flossers for adults and kids.



Easy-to-use online tools

We offer unique tools on UnitedConcordia.com for both employers and members.

Employers

Group Administration Platform

Here you can complete enrollments and billing
hassle free. With a single login, access your Group
Administration dashboard to manage member
accounts and information.

eBill

This tool allows you to pay premiums and view billing
information. You can also see invoices and online
payment history, generate summary reports and get
detailed member information.

Dental benefits summary

Benefit Category

Flex — Flex —

Members

MyDentalBenefits

This online hub is a one-stop shop for United
Concordia coverage and benefit information.
Members can view their digital ID card,
procedure history and more.

Members also have access to tools like Find a
Dentist and My Dental Assessment, a quick quiz
on oral health risks and lifestyle factors. Plus, they
can chat live with a customer service rep.

Access MyDentalBenefits through the United
Concordia app or by signing in on our website.

Oral Health Resources

This section of our website includes educational
information on the importance of oral care, disease
prevention, dental procedures and nutrition.

Flex — Preferred Option

Option A

Class I — Diagnostic/Preventive

Option B

Basic Option (Network/Non-network)

Servi 100% 100% (Sealants not included) 100%/80%
ervices
70% (Does not include
Class II — Basic Services 80% Endodontics, Nonsurgical 80%/60%
Periodontics)
Class III — Major Services 50% Not Covered 50%/50%
Class IV — Orthodontics Not Covered Not Covered 50%/50%

Maximums & Deductibles (applies to the combination of services received from network and non-network dentists)

Annual Program De‘ductible None $50 person/$150 family None

(per person/per family) Excludes Class I

Annual Program $1,000 $1,000 $800 $1,000
Maximum (per person) Excludes Class I Excludes Class I Excludes Class I
Lifetime Orthodontic Not Applicable $1,000 Not Applicable $800

Maximum (per person)

Representative listing of covered services — certificate of coverage provides a detailed description of benefits. Reimbursement is based on our schedule of maximum allowable charges
(MACs). Network dentists agree to accept our allowances as payment in full for covered services.

For more information, contact:

C.J. Heidenreich - Office: 412-544-8127
Christopher.Heidenreich@UCCl.com

United Concordia
dental

Group dental plans are administered by United Concordia Companies, Inc. (Administrative and claims offices located at 1800 Center St., Suite 2B 220, Camp Hill, PA 17011 (717-260-6800), and underwritten

by United Concordia Insurance Company (California certificate of authority number 3739-0; domiciled in AZ at its statutory address, 2198 East Camelback Road, Suite 260, Phoenix, AZ 85016). This policy has
exclusions, limitations, and reduction of benefits which may affect benefits payable. For costs and complete details of the coverage, call your insurance agent or the company. Policies or their provisions may vary or be
unavailable in some states. See the actual policy or your account representative for specific provisions and details of availability.
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