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Quarterly News & Updates

During this extremely difficult situation with the coronavirus (COVID-19), nothing is more important to the
Lehigh Valley Business Coalition on Healthcare than the health and safety of our members, your
employees, your families, our community, and our Country.

Over the last several months, Coalition Operations and Purchasing Programs have remained committed
to providing full services to members. Additionally, we continue to celebrate the Coalition's 40th
Anniversary through online educational events.

Welcome to the first ever e-Version of the LVBCH Quarterly News Notes!

Visit our Website

Welcome Message

Joe Huxta
Retired, Volvo-Mack
Former Chair, LVBCH Board of Directors

In honor of LVBCH's 40th Anniversary, we will be featuring Welcome
Messages from past LVBCH Board Members.

This issue features a message from former LVBCH Board of Director
Chair, Joe Huxta. Read our March 2020 interview with Joe to hear about
his most memorable moments, his thoughts on today's health challenges
and what would now concern him most as a benefits manager, as well as
his initial thoughts on COVID-19 and how it compares to other healthcare
crises we have faced in the past.

Read the Full Interview

Welcome New Members

Please join us in extending a warm welcome to
our new Coalition members - We encourage all
members to get involved and participate in
Coalition activities!

e ArtsQuest e Muve Health


http://www.lvbch.com
http://www.lvbch.com/upload/file/2020 Articles Spring Summer/2020_Spring-Summer_Welcome Message_Joe Huxta.pdf
http://www.lvbch.com/upload/file/LVB-000616-2019 Annual Report_6_FINAL-hires.pdf
http://www.lvbch.com/upload/file/LVB_20 in 20_Final.pdf
http://www.lvbch.com/upload/file/2020_LVB_Milestones-LVBCH 40th.pdf
http://www.lvbch.com/upload/file/2020 Articles Spring Summer/National Alliance Medical Directors Rx Advisory Board Final Report 0324_2020.pdf
http://www.lvbch.com/upload/file/2020 Articles Spring Summer/Achieving Value Through Advanced Primary Care_FINAL.pdf
http://www.lvbch.com/upload/file/2020 Articles Spring Summer/Value-Frameworks-infographic_FINAL 2020.pdf
http://www.lvbch.com/upload/file/2020 Articles Spring Summer/Hospital Payment Strategies Action Brief_Lehigh Valley.pdf
http://www.lvbch.com/upload/file/2020 Articles Spring Summer/National Alliance of Healthcare Purchaser Coalitions_Opioid Alternatives.pdf
http://www.lvbch.com/upload/file/2020 Articles Spring Summer/National Alliance_Choosing Wisely in the face of COVID-19_Action Brief LVBCH.pdf
http://www.lvbch.com/upload/file/2020 Articles Spring Summer/National Alliance of Healthcare Purchaser Coalitions_BioSimilars_FINAL_LVBCH.pdf
http://www.lvbch.com/upload/file/2020 Articles Spring Summer/National Alliance of Healthcare Purchaser Coalitions_Cannabis_FINAL_LVBCH.pdf
http://www.lvbch.com/upload/file/2020 Articles Spring Summer/2020 Legislative Watch_What Employers Need to Know_HPIT_FINAL.pdf
http://www.lvbch.com/upload/file/2020 Articles Spring Summer/CARES Act_Health Policy in Transit_FINAL.pdf
http://www.lvbch.com/upload/file/2020 Articles Spring Summer/National Alliance_Understanding COVID-19_Infographic LVBCH.pdf
http://www.lvbch.com/upload/file/2020 Articles Spring Summer/COVID-19 Pulse of the Purchaser_ Return to Work Strategies_Survey Results_FINAL.pdf
http://www.lvbch.com/upload/file/2020 Articles Spring Summer/Leapfrog Report on Safe Surgical Volumes 2020.pdf
http://www.lvbch.com/upload/file/2020 Articles Spring Summer/PHC4_fin2019report_volumeone.pdf
http://www.lvbch.com/upload/file/2020 Articles Spring Summer/PHC4_annual2019report_July 2020.pdf
http://www.lvbch.com/upload/file/2020 Articles Spring Summer/CAPP_2019-2020_Listening Sessions Summary.pdf
https://www.capbluecross.com/wps/portal/cap/home/explore/resource/coronavirus/
https://www.geisinger.org/health-plan/coronavirus
https://www.express-scripts.com/corporate/coronavirus-resource-center
https://www.unitedconcordia.com/dental-insurance/home/coronavirus/
https://eyemed.com/en-us/coronavirus
https://www.ibhsolutions.com/resources/
https://bsicorporate.com/covid-19-faqs/
https://www.usi.com/public-health-emergencies/

e Commonwealth
Charter Academy

e Coordinated Health

e HENRY The Dentist

e Penn State Health St.
Joseph

¢ Pennsylvania House of
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View All LVBCH Members Here

LVBCH 40th Anniversary

Celebrating 40 Years

LVBCH,

Employers for Healthcare Value

To continue our celebration of the Coalition's 40th Anniversary, we will

be presenting the following virtual webinar/speaker series:

LVBCH 40th Anniversary Webinar Series

DAVID QUAMMEN

COVID-19 and the Next Pandemic
Are We Ready?

Tuesday, July 21, 2020
12:00 noon - 1:00 p.m

REGISTER NOW

NEW YORK FIMES BESTSELLER

DAVID QUAMMEN

SR LEER

ALEC ROSS

COVID-19 Employer Impact on the
Industries of the Future

Tuesday, August 11, 2020
12:00 noon - 1:00 p.m


http://lvbch.com/lvbch_5_1_10_0_members.html
https://us02web.zoom.us/webinar/register/8915949353460/WN_j2NwmpY9QQWA6JVRErlDbA

REGISTER NOW

BIRGIRE
INDUSTRIES
OF

[BHRE
FUTURE

REPRESENTATIVE
CHARLIE DENT

Celebrating 40 Years of Employers
for Leadership and Value in
Healthcare

Tuesday, September 1, 2020
12:00 noon -1:00 p.m.

REGISTER NOW

HEALTHCARE POLICY:

PHARMACY, OPIOIDS
& MARIJUANA

With James Gelfand, ERIC

Tuesday, September 15, 2020
12:00 noon - 1:00 p.m.

REGISTER NOW

BLEED OUT

Documentary Screening
With Steve Burrows, Director

Tuesday , October 6, 2020
Time: To Be Announced

SAVE THE DATE



https://us02web.zoom.us/webinar/register/4515949354081/WN_nivjcWtASk2lnZ42sZlnPQ
https://us02web.zoom.us/webinar/register/4015949354416/WN_N7u8YyYHQ9OkgO1xdt2EOw
https://us02web.zoom.us/webinar/register/7815949354659/WN_pjkEr5tBSAuA7QOgW7TSCQ

HEALTHCARE POLICY:
TO THE 2020
ELECTION & BEYOND

With Scott Wham, NAHU

Tuesday, October 13, 2020
12:00 noon - 1:00 p.m.

REGISTER NOW

Thank You! LVBCH 40th Anniversary Sponsors

Premier Sponsors

BSJ] cCcapital BLUE

CORPORATE BENEFITS

EXPRESS SCRIPTS® Geisiﬂger
[ Health Plan

&generq

Platinum Sponsors
BeneF*T  \§vicGrif e

StLuke‘?s



https://us02web.zoom.us/webinar/register/3215949354939/WN_VtMA8u5iQhy2ZxMig9245Q

Gold Sponsors

z oot Boehringer consumermedical
ﬁ Heart = ||||I Il’lgelhEIm Your Medical Ally*
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tonry HMK T
Y ‘ FIGHMARK. @
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UPMC HeArTH PLAN

Silver Sponsors

ASR Media, ELMC Rx, Sanofi

Upcoming Events

Geisinger 4 SleepCharge

Health Plan BY NOX HEALTH

Webinar: Back to Business Webinar

Monday, July 27, 2020 Tuesday, September 28, 2020
12:00 noon - 1:00 p.m. 12:00 noon - 1:00 p.m.

REGISTER NOW SAVE THE DATE

LVBCH Updates



https://us02web.zoom.us/webinar/register/9015949353802/WN_9TopQU0CTVClMOqIyHqufA

Lehigh Valley
Business Coalition
on Healthcare

2019
Annual Report

Employers for Healthcare Value Since 1980

LVBCH 39th Annual Report (2019)

LVBCH published and released its 2019 Annual
Report. This report outlines the significant
Coalition activities and achievements of 2019.

To read the report, click the image to the left.

Carl Seitz
PRESIDENT
Wwww.LVBCH.com

Weare most excited 1o see and hear from you!

LVBCH.

Employers for Healthcare Value Since 1980

| Q: What are you excited about in 2020 and beyond?

Inzoz0,
A: :
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LVBCH was featured in a special publication by
Lehigh Valley Business titled "20 in 20"

To read the article, click the image to the right.

HELPING BUSINESSES NAVIGATE HEAL

Milestones - 40th Anniversary

Reaching a company anniversary is a great
achievement for any business. We are excited to
report that the Lehigh Valley Business Coalition on
Healthcare (LVBCH) is celebrating our 40th
Anniversary in 2020.

It all began in 1980, when a few forward-thinking
local business leaders met to discuss the actions
they could take to address rapidly rising medical
costs and the impact on their businesses and their
employees. From these humble beginnings,
LVBCH has evolved into one of the most
successful healthcare focused employer coalitions
in the nation.

In recognition of this noteworthy
anniversaryLVBCH was featured in a special
publication by Lehigh Valley Business titled
"Milestones"

To read the article, click the image to the left.
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Employer Forum

All LVBCH Employer Members are invited to participate in this ongoing peer-to-peer
discussion between local employers on the topics most important to you!

Thank you to all Employer Members who have participated in these calls to date — and for
sharing your organizations’ experiences with COVID-19, the impact on your organizations,
planning for return to work, issues related to testing and CARES Act implementation. As
these session progress, they will continue to focus on issues employers are facing related
to the coronavirus pandemic, and provide assistance and resources to help you navigate
your organizations questions and concerns.

Thank you also to our special guest experts:
e Loren Speziale, Gross McGinley
e Joe Bosche, IBH
e Linda Devlin & Valerie Fleming, United Concordia Dental
e Kelly Pritchard & Charlie Eberling, Good Shepherd

The next employer forum is scheduled for August 20, 2020; 8:00 a.m. - 9:00 a.m.

Registration information will be sent to all Employer Members in the next few weeks.
Please contact Donna Corsi, at dmcorsi@lvbch.com for additional information.

Read GSRH Home Ergonomics

Recent Events

COVID-19 Employer Perspective

Cetebrating 8 Q) Years

1980 Lﬂ\;_ 2020

Employers for Healthcare Vali

Webinar with Dr. Scott Gottlieb

June 23, 2020 Dr. Scott Gottlieb
COVID-19 Employer Perspective

Tuesday, June 23, 2020
Read the Summary

—/‘ vx” A www.LVBCH.com

Pulse of the Purchaser
Survey Results

COVID-19 Employer Return to
Work Strategies

Webinar with Michael Thompson
National Alliance of Healthcare



http://www.lvbch.com/upload/file/2020 Articles Spring Summer/GSRH_Ergonomics for Your Home Office.pdf
http://www.lvbch.com/upload/file/2020 Articles Spring Summer/2020_Spring-Summer_Recent Events_Gottlieb-20200623.pdf

Purchaser Coalitions

June 9, 2020

"@ National Alliance
. cfH:zaitlIII::a:re _Purch aser Coalitions

ation, Health and Valua

‘@ National Alliance
1980 2020 / of Healthcare Purchasar Coalitions

I cetetratng 44 Q) veas
 LVBCH,
Pulse of the Purchaser — Survey Results

COVID-19 Employer Return to Work Strategies
Tuesday, June 9, 2020

www.LVBCH.com

Read the Summary
Watch the Recording
View Presentation Slides

COVID-19 Clinical Update

What Business Leaders Need to
Know

Webinar with Dr. Ken Bertka

May 20, 2020

StLukeﬁ?s Care Network

Read the Summary

1980 2020

I Cetebrating €O Years D)
LVBCH.
COVID-19 Clinical Update

What Business Leaders Need to Know
Wednesday, May 20, 2020

StLuké‘Afs Care Network
4/lvx” \,A_ www.LVBCH.com

Watch the Recording

View Presentation Slides

COVID-19 Update for Employers
Understanding the Epidemic
and Practical Recommendations
Webinar with Dr. Ray Fabius

April 20, 2020

Read the Summary

[ —.
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COVID-19 Update for Employers with Dr. Ray Fabius
Understanding the Epidemic & Practical Recommendations
Monday, April 20, 2020

www.LVBCH.com

Watch the Recording

View Presentation Slides

Healthcare Policy:


http://www.lvbch.com/upload/file/2020 Articles Spring Summer/2020_Spring-Summer_Recent Events_NAHPCSurvey_20200609.pdf
https://youtu.be/pW5w-30pFIQ
http://www.lvbch.com/upload/file/20200609_NAH Survey Results_Slides-presentation deck .pdf
http://www.lvbch.com/upload/file/2020 Articles Spring Summer/2020_Spring-Summer_Recent Events_StLukes-20200520.pdf
https://youtu.be/DSj0k-RxzPk
http://www.lvbch.com/upload/file/20200520-Presentation-St_ Lukes Care Network.pdf
http://www.lvbch.com/upload/file/2020 Articles Spring Summer/2020_Spring-Summer_Recent Events_Fabius_20200420.pdf
https://youtu.be/lS3VgSFl-nw
http://www.lvbch.com/upload/file/COVID-19 Update - DR_FABIUS_4_20_2020_lvbch.pdf

Medicare-for-All and More

Tuesday, March 10, 2020 Health Care Policy in 2020
at DeSales University What Employers Need to Know

Lehigh Valley Business Coalition on Health
March 2020

March 11, 202
arch 11, 2020 * National Alliance
at PSU- Berks Campus J of Coal

Driving Innovation, Health and Value

Read the Summary
View Presentation Slides

7th Annual Lehigh

Healthcare Systems Engineering MOVING THE NEEDLE ON COSTS:

Symposium

Moving the Needle on Costs: ’

What Employers are Doing to s

"Fix" Healthcare sl
®LEHIGH | &=

February 4, 2020
at Ben Franklin Techventures

Presentation Slides: Council for
Presentation Slides: Memorial Sloan Accountable Physician Practices
Kettering
Presentation Slides: Pacific Business
Group on Health

40th Anniversary Open Houses

Employer Appreciation Associate Appreciation
January 10, 2020 January 24, 2020

Employer Initiatives Targeting
Diabetes and Obesity

January 22, 2020
at Doubletree Hotel, Reading, PA

More Information: A Touch of Sugar

Viola Davis

2019 Type 2 Diabetes Report

CDC WEBINAR NORTHAMPTON TOWN HALL
MARCH 19, 2020 APRIL 2, 2020



http://www.lvbch.com/upload/file/2020 Articles Spring Summer/2020_Spring-Summer_Recent Events_HPMedicare-20200310-11.pdf
http://www.lvbch.com/upload/file/20200310-11_Healthcare Policy-Medicare for All_NAHPC Presentation.pdf
http://www.lvbch.com/upload/file/20200204_MSK Presentation.pdf
http://www.lvbch.com/upload/file/20200204_CAPP Presentation.pdf
http://www.lvbch.com/upload/file/20200204_PBGH Presentation.pdf
https://americasdiabeteschallenge.com/a-touch-of-sugar-film/
http://lvbch.com/upload/file/LVBCH 2019 Diabetes Report.pdf

Read the Summary Read the Summary

Employer Meetings

March 3 & 4, 2020

March 3 & 4, 2020

Read the Summary

March 18, 2020

&geneia

Annual Report Webinar

LVBCH PBM group members received their
annual reports from Express Scripts.

These reports included detailed information on the
group and individuals 2019 Rx Ultilization - trend
comparison, top line performance metrics,

- - oa specialty, top 10 indicators, top 25 drugs; 2020
légg’“gtc.’oxaélﬁy Business Health Care Trends - being watched for plans and
Healthcare, LVBCH men"_nbers and the potential from clln_lgal savings

and impact; as well as top opportunities moving
forward. This includes a goal of a future with zero
new HIV diagnoses, a new world of total health
a management, and improving clinical and financial
@Bweness scurrs: [RITN outcomes.

2019 Rx Annual Review

eYe@ January 28, 2020
Med

June 2, 2020

&geneia

Read the Summary

National Alliance of Healthcare Purchaser
Coalitions (NAHPC) Updates

LVBCH partners with the National Alliance of
Healthcare Purchaser Coalitions to

drive innovation, health, and value through the
collective action of public and

private purchasers. Together, both organizations
seek to accelerate the nation’s



http://www.lvbch.com/upload/file/2020 Articles Spring Summer/2020_Spring-Summer_Recent Events_CDC-20200319.pdf
http://www.lvbch.com/upload/file/2020 Articles Spring Summer/2020_Spring-Summer_Recent Events_Northampton-20200402.pdf
http://www.lvbch.com/upload/file/2020 Articles Spring Summer/2020_Spring-Summer_Employer Meeting_CBC-2020March.pdf
http://www.lvbch.com/upload/file/2020 Articles Spring Summer/2020_Spring-Summer_Employer Meeting_Geneia-2020March.pdf
http://www.lvbch.com/upload/file/20200128_EyeMed Presentation_FINAL.pdf
http://www.lvbch.com/upload/file/2020 Articles Spring Summer/2020_Spring-Summer_Employer Meeting_Geneia-2020June.pdf

*\:/ National Alliance
| of Healthcare Purchaser Coalitions

Driving Innovation, Health and Value

progress toward safe, efficient, high-quality
healthcare and the improved status of
the American population.

Employer Rx Value

(2020)
-

EMPLOYER RX VALUE

A framework developed by the National Alliance
Medical Director Advisory Council

Achieving Value: Advanced
Primary Care (Apr 2020)

*J National Alliance
7 Srnns mooveton ieat and valoe

tion, Health an

ACHIEVING VALUE
THROUGH ADVANCED
PRIMARY CARE

APRIL 2020

Infographic: Employer Rx Value Assessment Framework:
Building the Bridge to Sustainability (Apr 2020)

Employer Rx Value Assessment Framework: Building the Bridge to Sustainability

ing our approach to Rx value frameworks

'SUPPORTING HEALTHCARE ]’od'y'i Rx value
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Action Steps for Employers/Purchasers to Regain Control Over Prescription Drug Benefits Management

)
low-value drugs
Show crialvaum
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Rx VALUE
ASSESSMENT
FRAMEWORK

Total cost of care

Effectonworkplace performance

Employee wellbeing

“Employers need to flex
The Rx Value GOAL Employerswed tz
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Fair price, drug benefits and drive
Short-term fair access, Long-term cy and
affordability future value for across the entire supply
= Innovation = noney ain.
\—/ Thor
National Alliance President &
cE0

K ational Atiance

Action Briefs

Hospital Payment Strategies
(Jan 2020)

Opioid Alternatives
(Jan 2020)
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ACTION BRIEF * Nations Aianes

Employer Strategies that Drive Value

HOSPITAL PAYMENT STRATEGIES
SETTING PRICE AND QUALITY EXPECTATIONS

- -
tophickadols o from  hilds
sl A $L095 dabofskin gl to
CABNET  cdosasmalleut’ ABIADL? rabics "
BINnoES= n it's
~

about their experiences with

Thoroisno
shortage of roports eiing outrageous,

from auilcvisits o the mersency
- g P
complexcare. Toooften, emploers are

msifio by hospital prices and spond

hile

billing now threaten the

e the
pationts face th stccss ofbillollectons,

wage gamishment,housingliens and
personalbankeruptes when hey cannot

medical profession.”
Marty Makary, MD

Trfoeer
Uncaend pricaiatos: | N at ol Hoplins Unéversity
e e Th Bmploger Forumof pdiana
Modicare, commiseined frst of s ind AND

Corporationatuty o U hosptal prices -
Learn what “paying for ind staes.Th sy revetd
P i 2017 the prices pad tohospitals for o
3 chasl & privately insured patients averaged R Skl i
eelpstshns pu baser awhopging 241% of what Medicare
Demand ressonable ‘ol have e, withvid riationin , 5
pricing and aiternative ris s and s tderichin)

payment models.

Educate and invalve
employees

total payments over tho 2015 2017
period seould b been rehued by $7

COVID-19: The Importance of
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Employer Strategies that Drive Value

OPIOID ALTERNATIVES

BREVENTING OPIOID DEPENDENCE WITH PAIN MANAGEMENT ALTERNATIVES
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Biosimiliars in the Pharmacy
Benefit (June 2020)
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National Alllance
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CoVID-19 BIOSIMILARS IN THE PHARMACY BENEFIT

THE IMPORTANCE OF SHARED DECISION-MAKING EMPLOYERS DRIVING APPROPRIATE USE AND TRANSPARENCY
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Cannabis Products on the
Formulary (June 2020)
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CANNABIS PRODUCTS ON THE FORMULARY
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Health Policy In Transit: Purchaser Viewpoint



2020 Legislative Watch:
What Employers Need to Know
(Jan 16, 2020)

2020 Legislative Watch: What Employers Need
to Know
2019 health policy highights and what o look for in 2020
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Health Policy in Transit
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Coronavirus Aid, Relief, and
Economic Security (CARES) Act:
What Employers Need to Know
(Mar 31, 2020)

Coronavirus Aid, Relief, and Economic Security
(CARES) Act: What Employers Need to Know
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Health Policy in Transit
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COVID-19 Resources

Infographic: COVID-19
Understanding the Spread
Signs & Symptoms (Apr 2020)

Survey Results: COVID-19
Employer Return to Work
Strategies (May 18, 2020)

COVID-19 Employer Return to Work Strategies

Survey Results
May 18, 2020

Leapfrog Updates

LVBCH continues to develop its relationship with
the Leapfrog Group, serving as a Regional
Leader. In this role, LVBCH invites and
encourages hospitals across Pennsylvania to
complete the annual Hospital Survey that
assesses hospital safety, quality, and efficiency
based on national performance measures.

Safety in Numbers

Hospital Performance on
Leapfrog's Surgical Volume
Standard Based on Results of the
2019 Leapfrog Hospital Survey




Highlights
e Hospitals and surgeons should

perform a minimum volume of a
given procedure per year in
order to ensure the safest
outcomes for their patients
Most hospitals are electively
performing high-risk procedures
without the adequate, ongoing
experience to do so

LEAPFROG
HOSPITAL
SURVEY

Report Highlights

« Hospitals and surgeons should perform a minimum volume of a given procedure per year in order to ensure the safest

outcomes for their patients

«  Ahigher percentage of hospitals met Leapfrog's minimum volume standards in 2019 than 2018, though most hospitals are still
electively performing high-risk procedures without the adequate, ongoing experience to do so
«  Ruralhospitals particularly struggle to meet Leapirog’s standard, though to their credit, the vast majority choose not to

perform these surgeries electively

«  Asizeable percentage of hospitals have implemented protocols to monitor for appropriateness, potentially protecting patients

from getting unnecessary surgeries

Where the data comes from

This report uses final hospital data
from the 2019 Leapfrog Hospital
Survey, the flagship initiative of The
Leapfrog Group. Over 2100 hospitals
participated in the 2019 Survey,
representing 70% of U.S. hospital beds
The Leapfrog Group is a nonprofit
watchdog organization that serves as a
voice for health care purchasers, using
their collective influence to foster
positive change in US. health care. For
20 years Leapirog has been the naion's

mier advocate of health care
transparency—collecting, analyzing
and disseminating data to inform
value-based purchasing.

The Leapirog Group invites all adult
general acute care and free-standing
pediatic hospitals in the United States
o voluntarily report o the annual
Leapirog Hospital Survey; additionelly,
ambulatory surgery centers (ASCs) are
invited to report o the Leapirog ASC

Patients undergoing high-risk surgeries are more likely to suffer
complications, harm, or even death when the surgeon and hospital
inexperienced at that procedure, according to a substantial body of
research. An by US. News examined five common procedures
and found 11,000 volume-related deaths might have been prevented over
athree year period for those procedures alone. In one low-volume
hospital, the analysis showed that patients were 24 times more Likely to
die from a knee replacement surgery than in the highest-volume
facilities.

1n 2019, for the second year, Leapfrog publicly reported on hospital
performance meeting for eight
high-risk procedures. The eight surgeries included In the Survey were
identified by Leapfrog’s as
procedures for which there is a strong volume-outcome relationship. The
Expert Panel relied on 10 advise on

for each procedure. For
each of the eight high-risk procedures included in the Survey, Leapfrog
provides a set o and diagnosis codes for
counting patient discharges in order to ensure accurate reporting.
Hospitals participating in the voluntary Leapfrog Hospital Survey are
asked whether the hospital itself performs a sufficient volume of high-risk
procedures each year, and whether the hospital grants privileges only to

surgeons meeting the Leapfrog minimum volume standard for each
The Leapfrog Hospital Survey is procedure.
developed with guidance from
volunteer and receives
scientific guidance from the Armstrong
Institute for Patient Safely and Quality

Hopkins Medicine. Quallty and
safety data by facility collected via the
Survey on measures such as materrity
care, mediication safety, and infection
rates s avallable at

©2020The Leapfrog Grovp wwirleapfroggrouporg Pagetofs

Pennsylvania Health Care Cost Containment
Council (PHC4) Updates

Financial Analysis 2019:
General Acute Care Hospitals
(April 2020)
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Financial Analysis 2019

General Acute Care Hospitals

PHC4 Annual Report 2019
(July 2020)
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wania Health Care Cost Containment

Council for Accountable Physician Practices
(CAPP) Updates

CAPP & National Alliance
Listening Sessions
Preliminary Topline Findings
(Jan 2020)

LVBCH was one of five National Alliance of
Healthcare Purchaser Coalitions selected
as a recipient of the Council for
Accountable Physician Practices (CAPP)
"Forging Collaboration Between Employer
Purchaser and High-Performing Medical
Groups". As part of the opportunity, LVBCH
facilitated an invite-only roundtable of local




COUNCIL OF ACCOUNTABLE
PHYSICIAN PRACTICES

CAPP An affiliate of the AMGA Foundation

employers discussing how physicians can *
better communicate and work with
employers to improve healthcare outcomes

for patients. The preliminary results are CAPP & National Alliance Listening
. Sessions Preliminary Topline Findings
included here.

The Council of Accountable Physician Practices (CAPP) partnered with the National Alliance
and a few of their coalition members across the country to host “listening sessions” with
employers. The objective was for CAPP to better understand what employers want from
their local care delivery systems and providers and learn how to best work with employers.
The overall goals of these sessions included: (1) learn how they evaluate performance of
delivery systems and provider networks in making purchasing decisions; (2) understand how
current trends in care delivery reform are perceived; (3) understand employers’ goals for
their employees in terms of care delivery; (4) identify the gaps in care delivery between
what the employer wants and what they're getting; and (5) understand the barriers and
constraints in actively shaping provider networks to solving problems.

The following five National Alliance coalitions hosted sessions with their members: Dallas/
Fort Worth Business Group on Hezlth, Lehigh Valley Business Coalition on Healthcare
(near Philadelphia), Midwest Business Group on Health {Chicago), Washington Health
Alliance (Seattle) and the North Carolina Business Group on Health. Participants included
public and private employers from 100 employees to 100,000+, Themes that emerged from
all the listening sessions included:

Care coordination

« Ingeneral, as people experience challenges with managing their own care and navigating
the health care system, employers are having to step in as care navigators. Care
coordination resonates as a “must have” but rarely delivered service, despite efforts in
parts ofthe care delivery system to be more integrated and coordinated. Some employers
are interested in centers of excellence as a step toward higher value networks.

Gaps in patient experience

« Most employers lack time/resources to solve unique local market opportunities and
problems. They are looking for simplified billing, with understandable upfront estimates of
out-of-pocket costs for recommended care. They want ease of appointments and wait
times and one stop for multiple services (i., lab, imaging, specialists). They would like the
care provider to take on more responsibility for helping patients manage financial needs as
well as care.

Employers do not have the toals to evaluate the performance of network providers
individually or as & network. Quality metrics/data are not advanced enough to evaluate
provider cost/quality.

wawaccountablecaredoctor
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avigating the New Normal:Tips for
Heading Back to the Dentist(June

UNITED CONCORDIA <0
DENTAL

Gingivitis:5 Tips to Reverse It Early
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Coronavirus: Health Coverage and
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BeneQUIT: Moving the Needle with
Tobacco Cessation (March 2020)

Staying Healthy During and Afte



http://www.lvbch.com/upload/file/2020 Articles Spring Summer/2020_Spring-Summer_Guest Article_ESI_2020 Summer.pdf
http://www.lvbch.com/upload/file/2020 Articles Spring Summer/2020_Spring-Summer_Guest Article_UCD-2020June.pdf
http://www.lvbch.com/upload/file/2020 Articles Spring Summer/2020_Spring-Summer_Guest Article_UCD-2020Feb.pdf
http://www.lvbch.com/upload/file/2020 Articles Spring Summer/2020_Spring-Summer_Guest Article_USI_2020 March 10.pdf
http://www.lvbch.com/upload/file/2020 Articles Spring Summer/2020_Spring-Summer_Guest Article_Geneia-2020Feb.pdf
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http://www.lvbch.com/upload/file/2020 Articles Spring Summer/2020_Spring-Summer_Guest Article_BeneFIT_2020 June.pdf
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Corporate Wellness

COVID-19 Partner Resources

Select each partners link below to visit their websites'
COVID-19 & coronavirus related resources.

Capital BLUE @  Geisinger

UNITED CONCORDIA
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CORPORATE BENEFITS

Meeting all your employee benefit needs

BSI USI ||

80 West Broad St. » Suite 308 » Bethlehem, PA 18018« P: 610-217-0130

Dur offilistion with these national organizations is a valus-added benefit for our members.
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