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Today’s Agenda 

1. Introducing Consumer Reports 

2. What is the problem in today’s healthcare system? 

3. Employee engagement 

4. Questions 
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Introducing Consumer Reports: 
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Meet the Consumer Reports Team 
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“Approximately 30% of healthcare costs (more than $750 

billion annually) are spent on wasted care.” 
-American College of Physicians 

What are the causes? 

Healthcare System:  
Overuse and Waste 
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Patients are requesting tests, treatments, & procedures that they don’t need 
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In today’s health marketplace, being a compliant patient isn’t good enough any more 

Providers are performing services that are unnecessary and may be harmful 
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Cultural norms and misleading advertising can lead to inappropriate care  
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So, what are the common 
communication challenges 

and barriers?  
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Getting employees to understand the issue is 
complex 



Confusion; Misinformation; “Someone Else’s Problem”  
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Give Clear Unbiased Advice 
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Employee Engagement:  

 
A case study on CR’s efforts to 
inform employees of their 
appropriate use of healthcare 
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From 2012-2013, we tried… 

Too long 
Too boring 

Too much 
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From 2014 – 2016, we tried again: 

Short & Clear 
Engaging 

Categorized 
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Consumer Reports has worked with several partners to develop 
solutions geared to fit your work force. 

 

1. Making Healthy Choices 

2. Co-Branded Microsites 

3. Co-Branded collateral 

4. Choosing Wisely Wallet Cards 

 

• All are available at no cost. 

• All can be implemented simply, with minimal effort. 

 

 

And We Landed Here… 
Several resources available for employers 
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1. Making Healthy Choices 
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IBM: Hosted on health intranet site and employee wellness tools; 
offered incentives including CR subscriptions 

 

Case Western Reserve: Included in university-wide newsletter and 
wellness intranet site; distributed posters and wallet cards at campus 
wide summer-event; offered $100 Visa gift cards via lottery system 

 

Bath Iron Works: Included in employee newsletter and 
announcements to employees at staff meetings; offered iPad Air 2 via 
lottery system 

 

 

 

Preliminary Integration Methods 
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Making Healthy Choices Videos:  
Lessons Learned from Employees 

“That it is ok to ask your doctor the reason 

for specific treatments.  I think the patient 

can feel at a disadvantage in these 

situations and it's good to have the 

background to ask "why" questions.” 

“That some tests or procedures 

could actually have a negative 

impact on the patient.” 

“Sometimes the best 

treatment is no 

treatment.” 

“Antibiotics should not be used for viral 

infections.” 

“To not rely on one source of 

information.” 

 “We (generationally) over-depend on the ever expanding technology and decrease the use of 

common sense.  These MHC series are making us more aware of common sense practices 

that need to be revitalized.” 

“I'll review those questions before going to my 

doctor appointment next time.” 
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A place to send your audience (employees and their 

dependents, HR colleagues, on-site clinic providers, etc.) to 

read, watch, or download a subset of our Choosing Wisely 

materials.  

 No cost 

 Co-branded 

 Analytics provided 

 Flexible format 

 

2. Co-Branded Microsites 
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Samples: 
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3. Co-Branding Opportunities 
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4. Choosing Wisely Wallet Cards 
- CR can ship free of charge, 500 – 1000 wallet cards for distribution 
- Great way to get employees engaged in asking their health providers questions 
- Participate in Choosing Wisely Wednesdays – take a photo and send it to us.   
          We’ll tag you and tweet it out!  See below 
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Choosing Wisely: ConsumerHealthChoices.org/Choosing 
 

Getting Started with Making Healthy Choices: 

ConsumerHealthChoices.org/Starting 
 

Implementation Guide: ConsumerHealthChoices.org/Implementation 
 

Twitter: @DomL_Health 

 

Vimeo: http://vimeopro.com/consumerhealthchoices/portfolio 
 

Email: Dlorusso@Consumer.org 

Questions? 
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