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Today’s Agenda

1. Introducing Consumer Reports

2. What is the problem in today’s healthcare system?
3. Employee engagement

4. Questions

Consumer
Reports



Introducing Consumer Reports:
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Meet the Consumer Reports Team

Powerhouse staff

Journalists

techniclans
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We are a nonprofit.

No ads + no freebies
+ NOo corporate donations
= empowered consumers

ConsumerReports’

Consumer
Reports



Healthcare System:
Overuse and Waste

“Approximately 30% of healthcare costs (more than $750

billion annually) are spent on wasted care.”
-American College of Physicians

What are the causes?
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Patients are requesting tests, treatments, & procedures that they don’t need

4 ; auseek
“1 already diagnosed myself on the Internet.
I'm only here for a second opinion.”
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Providers are performing services that are unnecessary and may be harmful

SOff han, I'd say you're suffering from an
arrow through your head, but just to play
it safe, I'm ordering a bunch of tests.”

In today’s health marketplace, being a compliant patient isn’t good enough any more
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Cultural norms and misleading advertising can lead to inappropriate care

CIALIS IS:HERE.
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Getting employees to understand the issue is
complex

So, what are the common
communication challenges
and barriers?

i OMMUNICATION

It's best to pretend people are actually listen
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Confusion; Misinformation; “Someone Else’s Problem”

N ‘, R
Truly am‘af_'"gés,
Works in mln u “The good news is that it’s not my problem.”

Guaranteed! ¢

DANGER
SOCIAL MEDIA
AHEAD
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Take Charge of Your Heart Health

When it comes to preventing and treating heart
disease, you have more control than you might think
By Lauren F. Friedman

April 12,2017
Each year, roughly 790,000 Americans suffer a heart attack and one in seven deaths

continues to be caused by heart disease~making it the nation’s leading killer.

The path to heart disease often feels unstoppable, inevitable: Your blood pressure is
too high, your cholesterol keeps rising, your arteries are narrowing, and—before you
know it-there are exploratory procedures and invasive surgeries scheduled.

Isi¥ith this Healthy Heart Report, Consumer Reports aims to provide consumers with

[dence-based information for all the critical moments along the way, to help you cut
ugh the noise of conflicting studies and swirling, often contradictory advice.
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. Do you have lower-back pain?

Getting expensive tests
probably won’t help
your back feel better any
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Employee Engagement:

A case study on CR’s efforts to
inform employees of their
appropriate use of healthcare
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From 2012-2013, we tried...

Too long

Choosing s~
Wisely

of the ABIM Fow

o5z
Hard decisions about cancer
5 tests and treatments to question
‘hen the diagnasisiscancer, many people
w understandably wans o pull ouzall the 1
stops to treat it, But some tests, treat

ments, and procedures
they can even prove harmful.
i

is more,” says Lowell
linical director of the Ca
Center and chief of oncology and hematology at
Beth: Istael Deaconess Medical G Bost
“It's important to assess if what you are doi
will help you stay well longer.

schnipper heads a task force convened by the
American Society of Clinical Oncology (ASCO),
2 professional group dedicated to cancer care
and mcanh that identified five tests and trear

Cancer treatments

at the end of life
Sometimes, even with the best possible ca
e s to spread. The question then

“What nex?” The decision to stop
therapy aimed to cure canceris hard, but shift

force.
your provider and choose wisely amang them.”
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Too boring

Choosing Wisely: Inspiring Conversations on the Wise U

= Choosing
: Wisely

An initiative of the ABIM Foundation

Inspiring Conversations on the
Wise Use of Health Care Resources

P o) 007/240 B & wid 3

Too much

CR ConsumerReports CONTACT US

HOME ABOUT - PARTNERSHIPS - CAMPAGNS - CATALOG - INDEPTH -  NEWS AND NOTES

PATIENTS' STORIES

Patients and Families:
Our free reports and videos, for smarter health choices

From Choosing Wisely, Best Buy Drugs and our other projects, her
hundreds of guides to getting better, safer, more cost-effective care.
They address real-ife questions, such as whether you really need a chest
X-ray before surgery, need an MR for back pain, of need a brand-name
drug for a heart condition.

These reports, in PDF format, are free for you to read, downioad or print for
your individual and family use. Most reports aiso are available in Spanish
or plain Engiish versions.

Materials for Patients and Families
Tests and Treatments.

Tests and Treatments

Prepare yourss! for discussions and decisions with these plain-
language guides. We cover the most commonly used — and averused

i

— tests, imaging methods, drugs and procedures.

@ From the High Value Care campaign

Adult Vaccines: Protect You and Your Family (ACP) —

Here's how to protect yourself, your loved ones, and athers by leaming all you can about

vaccines.

Imaging Tests for Back Pain (ACP) —
1t seems ke getting an X-ray, CT scan or MRI to find the cause would be a good idea.

Take Control of Your Health (ACP) —




From 2014 — 2016, we tried again:

Short & Clear Categorized

ConsumerReportsHealth

ASCE

Ask Your Doctor

Do Ineed this cancer test or treatment?

PET, CT, or bone scans to check the stage
of breast or prostate cancer

You don't need the tests if cancer is found at
an early stage, unless there are symptoms
that worry your doctor,

PET scans after cancer treatment

‘These scans are not recommended for
follow-up after cancer treatment. Ask your
doctor about getting routine screenings.

Targeted therapy

These therapies treat certain kinds of cancer
cells, They don't work if you don't have those
kinds of cells.

Drugs to increase white blood cells

You don't need these unless you have a high
risk of infection or your white blood cell count
goes way down because of chemothezapy.

ini drugs for

sk about the signs of cancer coming back
If this happens, you may need scans.

PSA test for prostate cancer

You don't need this test if you do not have
symptoms and your life expectancy is under
10 years. There is no benefit to early diagno-
sis That's because the cancer is not Ikely to
spread quickly eacugh to shorten your life.

breast cancer

In most situations, one drug at a time wosks
just as well. Even ifyour cancer has spread,
combining drugs usually won't help, unless
you have specific symptoms or complications.
Drugs to prevent nausea during
chemotherapy

There are many options. You should use the
most effective and lowest-cost drugs avadable.

Stopping treatment for advanced cancer
want 1o stop treatment i it’s not
working, especizlly if it makes you feel
ek Ask your doctor about care t ease
sympeoms (palliative care).

Talk to your doctor

® Dol need these tests and treatments?
* Would other choices be better for me?
Fer more information, please visit:
c oices.org/Choosing
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Reports

Engaging

hoosing Wisely PSA

CR ConsumerReports

Choosing .......coce

H wisely for Consumer Campalgns

Welcome to the Choosing Wisely Implementation Guide

Hore's allyou need to know to launch your own
consumer-focing Choosing Wisely campaign.
Whther you'e talking with your neighbors, co-werkers.
patients, ompioyess or customers, we have distled the
lessons, leamed by cthers, inta a series of easy steps.

Contents of this guide

Bogn wi the § Questons.

Vit watar s el car ok afcivey
Sartoih st st e s .o
o gt word s o s an s mod.

Consumer Reports has a ot to offer, and s do cur patnars and
[ —

Proaso check the legal terms covering your usa of Choosing Wisely
materis.

Starting a consumer-facing Choosing Wisely campaign

campaign: Start wih the undamentals

Hang he 5 0 i~ waiing rooms and exam roam. post 01 your

e

More ways o sharo the § Qussions:

- Srouthes on TV, in wafing and exam rooms, and i

Gt An Tost,Treatmeat o Procedire
1 Doty mesd i trt o pocodurs?
n




And We Landed Here...
Several resources available for employers

Consumer Reports has worked with several partners to develop
solutions geared to fit your work force.

1. Making Healthy Choices

2. Co-Branded Microsites

3. Co-Branded collateral

4. Choosing Wisely Wallet Cards

« All are available at no cost.
« All can be implemented simply, with minimal effort.
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1. Making Healthy Choices

CRConsumerReports

w re th
i ha-t ‘a( e9 the
Welcome FiISKS ¢
Welcome R ————
Making Healthy G s: « Talk openly with your care provid
Video It's essential that you and your family become informed consumers of health care to help ensure P Asicsgeth OIS onsiwhen they _
you receive the best care. Research shows that patients who have a good relationship with their r 1 a test or y .

Making Healthy Cl health care providers receive better care and are happier with their care. f
e Consumer Reports has developed the information and resources here to help you and your family
engage with your providers. These tools can help you have an informed conversation with your
providers about choesing high quality care you need while avoiding unnecessary services you

Medical Tests don't.

Imaging Making Healthy Choices

To help us learn about your experience with Making Healthy Choices, please respond to this brief

Procedures survey. It should not take more than 5 minutes. ConsumerReports”

Drugs Procedures and Tests

Questions to Ask

eally need that medical procedure of test?

Best Buy Drugs

Consumer Reports provides this information for you to use in discussions with your
Prevention physician, nurse or other qualified health provider. However, please note that the content is
for educational use only and is not a substitute for professional medical advice, diagnosis, or
treatment. De you really need that drug? Tap here to find

Questions to ask

the dactor or your healthcare
Id a8k these 5 quest

Maternity

Doctors and Hospitals

© 2016 Gonsumer Reports, All Rights Reserved
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Preliminary Integration Methods

IBM: Hosted on health intranet site and employee wellness tools;
offered incentives including CR subscriptions

Case Western Reserve: Included in university-wide newsletter and
wellness intranet site; distributed posters and wallet cards at campus
wide summer-event; offered $100 Visa gift cards via lottery system

Bath Iron Works: Included in employee newsletter and o
announcements to employees at staff meetings; offered iPad Air 2 via
lottery system

Consumer
Reports



Making Healthy Choices Videos:
Lessons Learned from Employees

“That it is ok to ask your doctor the reason
for specific treatments. | think the patient
can feel at a disadvantage in these
situations and it's good to have the
background to ask "why" questions.”

“That some tests or procedures
could actually have a negative
impact on the patient.”

“Sometimes the best
treatment is no
treatment.”

“Antibiotics should not be used for viral

infections.”

“I'll review those questions before going to my
doctor appointment next time.”

“To not rely on one source of
information.”

“We (generationally) over-depend on the ever expanding technology and decrease the use of
common sense. These MHC series are making us more aware of common sense practices
that need to be revitalized.”

consumer
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2. Co-Branded Microsites

A place to send your audience (employees and their
dependents, HR colleagues, on-site clinic providers, etc.) to
read, watch, or download a subset of our Choosing Wisely
materials.

» No cost

» Co-branded

» Analytics provided
» Flexible format

Consumer
Reports



Samples:

CR ConsumerReports

CR ConsumerReports

P EINSTEIN]
< EINSTEIN
Choosing Wisely: Informed patients make smarter healthcare choices L shoge of Medera e i
Welcome
‘Weicome
Welcome Welcome
. -y Patents and phy fien lack the w0 and

aing decisions about sppropriats medical care. Care that is evidence-based; cost effective to the patient
and society: safe for patients; and sensiive 10 patient peeference.

Drug The Choosing Wisely campaign provides doctors, medical students and pasients with the tools 10
enhance these conversations. The goa i 1o encourage physiciens and medical students 1o
formulate a methodical spproach {o practics pasent-centered medicine and encourage stewardship
in dolivaxing value-acded care.

Did you know that roughly 30% of health care spending in the U.S. is wasted on unnecessary Qs Sia. Sistie ooty o Bdiew Neuiaors ou Wi MO0 e (0 Jmoken) P st

services, including some that may not improve people’s health? When It comes to health care, £ngith end Soarish o0 many Choodg Wissly seonmemndisint. They are tided by
more is not necessarily better. I fact, some care can actually be harmful, SOURMIRID I e o e s e 10 0008 11668 i 1 Louas s Qoivedia T
0 valus care and the rationase for restrant i many nstances

& Do | need an MRI or CT scan to help treat my back pain?
Are brain scans helpful is diagnosing a concussion?
Will antibiotics help me recover faster from sinusitis? Consumer
o What happens if | do nothing? Reports

You can print the brochures for patients and use them as the basis for discussing whather certain

Wisely

7%
~——
HEALTH
Employers Who Care About Health Care!

www.FLHCC org

P

Make Smarter Healthcare Decisions With Our Free Patient
Guides

Welcome to Florida Health Care Coalition's
Choosing Wisely resource site

Index o L i e Togetner Wisety, FLHCC lead me charge.
A Advies y 1or bor uaity heatn urtios i oo tor
Florda e bust lace o ecowe hesit care, we mustsiay vormed, USlizing e ot carent
Howto Find Drugs That Are Safe, Efectve,  Famiy il
‘and Affordable ¥ pointees -
Understanding Your Chces, e Xrays. Blood asts, EKG. Pap foss and MRl all e overusad. ‘ pedsraipiase
Communicating Your Prefernces o i r e
B P e et An n parnes o Vs Conmar o
Hoaplos yourtma, salr and \ viaa. Aa & campaign pariner, FLHCC wil a70age s marmers and the communty by OMGNG
Wy (et iformation generatec by I inatva,
"9 Iy ‘you and your better
andtes Faniles common o thesa conoerms. We alo have s posters, videos,rack carde, and walt
Bt Health Guides for Employers, Employees and Patients
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3. Co-Branding Opportunities

Don't know what to ask
your health care provide

Here are 5 QUESTION

[l Do | really need this test or
procedure?

F71 What are the risks and side
effects?

ﬂ Are there simpler, safer optio:

n What happens if | don't do
anything?

B How much does it cost, and w
my insurance pay for it?

Find out if that
medical test, treatment
or procedure is really
necessary.

Some medical tests, treatments,
and procedures provide litHe
benefit. And in some cases, they
rmay even couse harm.

Talk to your health care provider to

rnake sure you end up with the right
ameount of care - not too much and
not too lithe.

Use the 5 QUESTIONS on the
other side so that you know
what to ask.

CRConsumerReports
£ Choosing
s Wisely

b o AL P

Leam maore at

=Choosi CRConsumerReports
EWistly — [y

An iniiative o the ABIM Foundiisn

LVBCH,,

FOUNDATION"

5 QUESTIONS to Ask Your Doctor Before
You Get Any Test, Treatment, or Procedure

n Do I really need this test or procedure? Medical tests help you and your
doctor or other health provider decide how to treat a problem. And medical
procedures help to actually treat it.

ﬂ What are the risks? Will there be side effects? What are the chances of getting
results that oren't accurate? Could that lead to more testing or another procedure?

ﬂ Are there simpler, safer options? all you need to do is make

lifestyle changes, such as eating healthier food or exercising more.

n What happens if | don't do anything? Ask if your condition might get worse
— or better — if you dor't have the test or procedure right away.

B How much does it cost? Ask if there are less-expensive tests, treatments or
procedures, what your insurance may cover, and about generic drugs instead of
brand-name drugs.

Use these 5 questions to talk to your doctor about which tests,
treatments, and procedures you need — and which you don't need.

Some medical tests, treatments, and procedures
provide little benefit. And in some cases, they may
aven cause harm.

Talk to your doctor to make sure you end up with
the right amount of care — not too much and not
too little.

Consumer

Reports

Does your lower back hurt?
You probably doi

need an MR,
CT scan, or X-ra

Here's why:

* They won't help you feel
better any faster.

* They have risks, including
exposure to radiation.

* They aren't cheap.
What can you do to feel

better? Five easy ideas ai
on the other side.

Most people can get over
lower-back pain in a few weeks

by by trying these steps:

n Stay octive and walk.
E Use heat.

E Take non-prescription pain relievers
like Tylenal®, Advil®, ar Aleve®.

n Sleep on your side or your back,
with a pillow between orunder
your knees.

E Ask your doctor about ocupuncture,
massage, yoga, or physical therapy.

There are still imes whean you might nead
an imaging test. Tolk to your doctor about
your syrptomns to find out i you need
imoging tests — or If you can walt to see If
you just get better with time.

CRiese i

s b= . reremn Acsbarsy of Family Physieams

LVBCH,

Learn mors at

JealthChoices.ony
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4. Choosing Wisely Wallet Cards
- CR can ship free of charge, 500 — 1000 wallet cards for distribution

- Great way to get employees engaged in asking their health providers questions

- Participate in Choosing Wisely Wednesdays — take a photo and send it to us.

We’ll tag you and tweet it out! See below

Consumer Reports
ConsumerReports

Consumer
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Our friends @thealliance show us how to easily
remember #choosingwisely: 5 questions, 5
fingers. High five! bddy.me/2fVwJ9

Consumer Reports m
ConsumerReports

Our friends @WorkingAtBrown know faculty staff
& students need the 5 questions when they see
doctors #choosingwisely
consumerreports.org/doctors-hospit ...

SRR 15 (2L [ales |

o

Learn more: ConsumerHealthChoices.org/Choosing

Consumer 1 A
Reports "
£ Choosing %ﬁ! Q’
A \ {
¢ Wa
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5 QUESTIONS to Ask Your Doctor Before
You Get Any Test, Treatment, or Procedure
[1 Dol really need this test or procedure?
E1 What are the risks and side effects?
E] Are there simpler, safer options?
1 What happens if | don't do anything?

insurance pay for it?

[ How much does it cost, and will my
o201




Questions?

Choosing Wisely: ConsumerHealthChoices.org/Choosing

Getting Started with Making Healthy Choices:
ConsumerHealthChoices.org/Starting

Implementation Guide: ConsumerHealthChoices.org/Implementation

Twitter: @DomL_Health

Vimeo: http://vimeopro.com/consumerhealthchoices/portfolio

Email: Dlorusso@Consumer.org
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ConsumerHealthChoices.org/Starting
http://vimeopro.com/consumerhealthchoices/portfolio

