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MOBILE: 
Not Recommended

TABLET:
Not Compatible

DESKTOP: 
Recommended

LAPTOP:
Recommended



www.LVBCH.com
2021 Educational Events & Networking

Using the Remo Platform
2021 Educational Events & Networking

Using the Remo Platform
5

Recommended:

Not Recommended:
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Recommended: Not Recommended:
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Prior to the event visit:
live.remo.co

On the day of the event
select:

*Please note you will need to use the email 
you registered with to attend the event.

*If you already have a Remo account
attached to your email (regardless of event 

sponsor), please use the password you
previously created or select “Forgot 
password?” to reset your password. 

JOIN EVENT NOW

Log in to an existing account:
Create a new account:

Use the email you registered with Use the email you registered with

Enter your name

Must be 6 charactersLog in with the password you previously created



2A: Log In or Sign Up
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2B: Edit Your Profile
To Edit Your Profile

Select the Monogram or Silhouette Icon at Top Right

Then Select “My Profile”
*Please note: other options may be 

“Edit Profile” or “Update Profile”

Need Help? 
Select the “?” at Bottom Left for Technical Support

Image must be 512 KB or smaller

Update or Change Your Name; Add Credentials

You can also add links to your Facebook, LinkedIn, 
and Meeting Scheduling Links (e.g. Calendly, Like A Boss)   

Write a Brief Personal or Company Headline

Add Your Company Name 

Add Your Job Title 
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LVBCH 
Educational 

& Networking
Event

When the countdown is complete; the event is LIVE
Select “Join Event Now!” 

Month ##th 12:00 noon

PRESENTATION TITLE

15 Minutes Prior to the Event, you will receive a reminder email; 
Select the “Click Here to Join the Event” button to join the event. 
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The tutorial will 
launch when 
you join the 

event. 

You have the 
option to follow 
along or select 
“Skip for now” 

to skip the 
tutorial.
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1
2

3

7

8 4 5 6

Main Functionality:
1. Tables – network using audio 

& video 
2. Seats – up to 6 per table; icons 

show who is at table or empty 
seats

3. Elevator – click on numbers to 
move between floors; filled 
green is your current floor and 
outlined green are available 
floors

4. Camera controls
5. Microphone controls
6. Chat – click to open general 

chat, table chat, and private 
chat capabilities

7. Profile options
8. Technical support
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• When you join the event, you will be
randomly placed at a table.

• You may then move from table-to-table.
• There are up either two or six seats at

each table
• Filled seats show the profile picture or 

icon for each attendee.
• Hover over the attendee’s icon for

additional information. 
• You may move to any table with at least 

one empty seat. 
• Double-click on a table with an empty 

seat to move to that table.
• If you try to join a table that is full you will

receive an error message.

Tables & Seats
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• Multiple tables and seats are placed on each floor. 

• When an event contains multiple floors of tables and seats the 
Elevator will be available.

• Your current floor is highlighted in green.

• Available floors are outlined in green. 

• Floors that appear grey or shaded out are not open or available.

• Hover over the floor number to view how many people are on each
floor. 

• Click the floor number to move between floors – you will be 
randomly placed at a table on the new floor. 
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Camera & Microphone
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