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A healthcare analytics and services company 
that focuses on improving systems to support 
personalized, patient-centered care.

We help health plans, hospitals, physician 
practices and employers better collaborate 
and align to lower cost, improve outcomes 
and restore the Joy of Medicine.
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Geneia’s Family of Solutions
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 69% employees say COVID-19 is the most stressful time in 

their career

 88% of workers experienced moderate to extreme COVID-19 

related stress in the early stages of the pandemic 

 62% lost 1 hour of productivity a day 

 32% lost 2 hours a productivity a day

 21% increase in weekly fill for antidepressant, antianxiety and 

anti-insomnia medications

 78% of all three prescriptions filled were new prescriptions

Mental Health Implications: American Journal of Managed Care

COVID-19

https://www.ajmc.com/newsroom/how-has-covid19-affected-mental-health-severity-of-stress-among-employees

EMPLOYEE STRESS

MENTAL HEALTH PRESCRIPTIONS
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A McKinsey National Consumer Survey from March 27–29, illustrates this widespread distress, 

exacerbated even further among those whose jobs have been adversely affected by COVID-19.

https://www.mckinsey.com/industries/healthcare-systems-and-services/our-

insights/returning-to-resilience-the-impact-of-covid-19-on-behavioral-health

https://www.mckinsey.com/industries/healthcare-systems-and-services/our-insights/helping-us-healthcare-stakeholders-understand-the-human-side-of-the-covid-19-crisis
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The Theon® Platform Care Engager® Module: LVBCH Data Group

Mental Health & Substance Abuse Medical Claims

The Theon® Platform Care Engager® Module: LVBCH Data Group

Paid Claims May 1, 2019 through April 30, 2020
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 Federal government progress toward curbing the opioid 

epidemic is being erased by COVID-19 pandemic

 40% decline in opioid prescriptions in last five years while 

overdose deaths are on the rise

 35 states report increase in opioid-related mortality

 34% increase in ED visits with an overdose diagnosis while 

hospital volume was significantly lower than normal 

Substance Use: Fierce Healthcare

COVID-19

https://www.fiercehealthcare.com/practices/industry-voices-from-a-smolder-to-full-burn-epidemic-we-

have-all-forgotten

January – April 2019

30-Day Rolling Mean Comparison

January – April 2020

16.6% increase in suspected overdoses

11.4% increase in fatal overdoses

18.6% increase in non-fatal overdoses
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Employer Considerations: Willis Towers Watson

COVID-19
“As employers 

wrestle with 

business continuity 

planning during 

COVID-19, this 

research confirms 

that employers 

need to make 

mental health 

support a critical 

aspect of that plan, 

or risk a dramatic 

impact on 

employee health 

and productivity,”

- Sally Welborn, former 

global benefit VP for 

Walmart *Employee Assistance Program

https://www.willistowerswatson.com/en-US/Insights/2020/07/infographic-mental-health-takes-center-stage-during-covid-19

https://hrexecutive.com/hres-number-of-the-day-coronavirus-stress/
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 Communicate openly and regularly 

 Educate on available benefits

 Encourage regular check-ins

 Acknowledge stress 

 Normalize seeking help

 Promote healthy habits

Employer Considerations: Geneia

COVID-19
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Learn More About Geneia Solutions
866.267.9894 | Solutions@Geneia.com

Visit our website
Geneia.com

Connect with us on social
Twitter.com/Geneia

LinkedIN/company/Geneia

Facebook.com/geneiallc

Read our case studies
Geneia.com/news-events/resources
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Legal Notice

This document contains information which is considered confidential and proprietary to Geneia LLC and may not be 

shared outside of your organization. 

© Copyright Geneia LLC 2020

Geneia LLC P.O. Box 77618 Harrisburg, PA 17177-2618

Produced in the United States

Geneia, Theon, Care Collaborator, Care Optimizer, Care Engager, and Care Modeler are registered trademarks of Geneia 

LLC. 

A current statement of our intellectual property and Terms of Service is available on the web at: www.geneia.com

This document is for informational purposes only and is current as of its publishing date; it may be changed by Geneia 

LLC at any time.

Any individuals or medical information relating to them presented in this document are fictional and not intended to 

represent or relate to any specific person. Any similarities to any real person are purely coincidental and unintentional.

THE INFORMATION IN THIS DOCUMENT IS PROVIDED “AS IS” WITHOUT ANY WARRANTY, EXPRESS OR IMPLIED, 

INCLUDING WITHOUT ANY WARRANTIES OF PARTICULAR PURPOSE OR IMPLEMENTATION BY ANY HEALTHCARE OR 

PROVIDER ENTITY. 

Salesforce, Health Cloud, Service Cloud and others are among the trademarks of Salesforce.com, inc., and are used here 

with permission. HEDIS is a registered trademark of The National Committee for Quality Assurance.

Unreleased products, features, functionality or roadmaps referenced and timeframes given by Geneia LLC across the 

website or in press releases or public statements are subject to change, as may be determined in our sole 

discretion. Any such referenced products, features, functionality or roadmaps do not represent promises to deliver, 

commitments or obligations of Geneia LLC. Customers who purchase our products should make their purchase 

decisions based upon features that are currently available. 


