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A healthcare analytics and services company 
that focuses on improving systems to support 
personalized, patient-centered care.

We help health plans, hospitals, physician 
practices and employers better collaborate 
and align to lower cost, improve outcomes 
and restore the Joy of Medicine.
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Geneia’s Family of Solutions
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Monthly Percent change in utilization of Professional Services from 2019 to 2020, 

Nationally (Source: Fair Health)

Healthcare Utilization and Revenue Impact: Fair Health

COVID-19

Monthly Percent Change in Professional Revenue Based on Total Estimated Allowed 

Amounts from CPI-Adjusted 2019 to 2020, Nationally (Source: Fair Health)

 March 2019 compared to March 2020

 65% decrease in utilization

 45% decrease in professional revenue

https://www.ajmc.com/view/health-care-professionals-and-the-impact-of-covid-19-

a-comparative-study-of-revenue-and-utilization

 April 2019 compared to April 2020

 68% decrease in utilization

 48% decrease in professional revenue
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The Theon® Platform Care Engager® Module: LVBCH Data Group

Medical Claims Paid Amount  

The Theon® Platform Care Engager ® Module: LVBCH Data Group

Paid Claims May 1, 2019 through April 30, 2020
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The Theon® Platform Care Engager® Module: LVBCH Data Group

Medical Claims Paid Amount by Age Group

The Theon® Platform Care Engager ® Module: LVBCH Data Group

Paid Claims May 1, 2019 through April 30, 2020
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Ambulatory Care Visits:

Geneia White Paper

COVID-19

Ateev Mehrotra et al., “What Impact Has COVID-19 Had on Outpatient Visits?,” To the 

Point (blog), Commonwealth Fund, Apr. 23, 2020. https://doi.org/10.26099/ds9e-jm36
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The Theon® Platform Care Engager® Module: LVBCH Data Group

Specialty Care By Member Count and Paid Amount

The Theon® Care Engager® Module: LVBCH Data Group

Paid Claims May 1, 2019 through April 30, 2020
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The Theon® Platform Care Engager® Module: LVBCH Data Group

Primary Care By Member Count and Paid Amount

The Theon® Care Engager® Module: LVBCH Data Group

Paid Claims May 1, 2019 through April 30, 2020

Office Visits

Preventive Services

Other Services (Including Telehealth)

Phone E/M
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The Theon® Platform Care Engager® Module: LVBCH Data Group

Primary Care By Member Count and Paid Amount

The Theon® Care Engager® Module: LVBCH Data Group

Paid Claims May 1, 2019 through April 30, 2020

Office Visits

Preventive Services

Other Services (Including Telehealth)

Phone E/M
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The Theon® Platform Care Engager® Module: LVBCH Data Group

Emergency Department Visits by Age

The Theon® Care Engager ® Module: LVBCH Data Group

Paid Claims May 1, 2019 through April 30, 2020
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 Initial estimates projected a potential 7% increase in healthcare 

expenditure

 Infection level (# of infected individuals, severity of illness)

 Updated analysis indicates employer healthcare costs could decrease by 

as much as 4% in 2020

 Infection level updated + Care deferral volume

 Significant volume of care remains deferred

 Monitor and budget for anticipated return of some services

Financial Impact for Employers: Willis Towers Watson

COVID-19

https://www.willistowerswatson.com/en-US/News/2020/05/covid-19-could-reduce-

employer-health-care-costs-due-to-care-deferral-wtw-analysis-finds

1% Infection Level

Cost Decrease: 

1%-4%

15% Infection Level

Cost Variance:

+/- 1%

20% Infection Level

Cost Increase:

1%-3%
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 Preventative cancer screenings dropped abruptly initially

 86% decline in colon cancer screenings 

 94% decline in breast and cervical cancer screening

 Recent rise in screenings, but still lower than pre-COVID-19 levels

 29% lower for breast cancer screening

 36% lower for colon cancer screening

 35% lower for cervical can cancer screening 

 Resulting “missed” screenings

 285,000 missed, 63% deficit in breast cancer screening

 95,000 missed, 64% deficit in colon cancer screening

 40,000 missed, 67% deficit in cervical cancer screening

Cancer Screening Impact: Epic Health Research Network

COVID-19 

https://ehrn.org/delayed-cancer-screenings-a-second-look/

“Lack of screenings 

and treatments 

could result in 

almost 10,000 

excess deaths 

from breast and 

colorectal cancer in 

the next decade.”

- National Cancer Institute 

Director Dr. Norman E. 

Sharpless
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Chronic Condition Outcomes: Wellframe

 57% delayed receiving services (by choice or doctor discretion)

 26% had trouble accessing their doctor

 52% report not having an effective plan for healthcare 

management

 38% are not fully confident in their ability to manage their own 

care

COVID-19 

https://www.hcinnovationgroup.com/population-health-management/care-management/news/21140681/survey-

patients-with-chronic-conditions-negatively-impacted-by-covid19

 74% are motivated to better manage their chronic condition

 68% think virtual access to care support would increase self-

management of their healthcare plan

 66% would use virtual care management for mental health 

difficulties 
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1. Anticipate and acknowledge patient fears

2. Make room for the emotional well-being of patients

3. Use identification and stratification analytics (identification and stratification)

4. Use an analytic model to determine patients at highest risk for severe 

COVID-19 impacts

5. Use technology to monitor at-risk patients

6. Prioritize patient outreach

7. Engage patients

8. Determine which visits need to be in-person

9. Leverage resources to address social determinants of health

Geneia Resource: Provider Practice Considerations for Resuming Care

COVID -19 

https://content.geneia.com/2020/nine-ways-to-get-patients-back-into-the-

office/index.html?utm_source=geneia.com&utm_medium=homepage&utm_campaign=geneia-

homepage-spotlight&utm_content=get-patients-back-to-the-office
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Learn More About Geneia Solutions
866.267.9894 | Solutions@Geneia.com

Visit our website
Geneia.com

Connect with us on social
Twitter.com/Geneia

LinkedIN/company/Geneia

Facebook.com/geneiallc

Read our case studies
Geneia.com/news-events/resources
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Legal Notice

This document contains information which is considered confidential and proprietary to Geneia LLC and may not be 

shared outside of your organization. 

© Copyright Geneia LLC 2020

Geneia LLC P.O. Box 77618 Harrisburg, PA 17177-2618

Produced in the United States

Geneia, Theon, Care Collaborator, Care Optimizer, Care Engager, and Care Modeler are registered trademarks of Geneia 

LLC. 

A current statement of our intellectual property and Terms of Service is available on the web at: www.geneia.com

This document is for informational purposes only and is current as of its publishing date; it may be changed by Geneia 

LLC at any time.

Any individuals or medical information relating to them presented in this document are fictional and not intended to 

represent or relate to any specific person. Any similarities to any real person are purely coincidental and unintentional.

THE INFORMATION IN THIS DOCUMENT IS PROVIDED “AS IS” WITHOUT ANY WARRANTY, EXPRESS OR IMPLIED, 

INCLUDING WITHOUT ANY WARRANTIES OF PARTICULAR PURPOSE OR IMPLEMENTATION BY ANY HEALTHCARE OR 

PROVIDER ENTITY. 

Salesforce, Health Cloud, Service Cloud and others are among the trademarks of Salesforce.com, inc., and are used here 

with permission. HEDIS is a registered trademark of The National Committee for Quality Assurance.

Unreleased products, features, functionality or roadmaps referenced and timeframes given by Geneia LLC across the 

website or in press releases or public statements are subject to change, as may be determined in our sole 

discretion. Any such referenced products, features, functionality or roadmaps do not represent promises to deliver, 

commitments or obligations of Geneia LLC. Customers who purchase our products should make their purchase 

decisions based upon features that are currently available. 


